United Utilities, Inc.Zz

Affiliate of United-KUC, Inc.

July 2, 2014

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

Re: Docket 14-58
FCC Form 481

Dear Ms. Dortch,

Following you will find the FCC Form 481 for United Utilities, Inc. (UUI) SAC 613023. This
Form 481 was filed successfully with the Universal Service Administration Company (USAC)
and the Regulatory Commission of Alaska (RCA) on July 1, 2014. However, when submitting
via the Electronic Comment Filing System (ECFS) we experienced technical difficulties that
would not allow the filing to be uploaded. With this filing we resubmit the filing via ECFS.

Sincerely,

Zb\&@\& U\) QM-

Juliana Wayman
Director, Regulatory Affairs
United Utilities, Inc.

A GCI Company 5450 A. Street (800) 478-2020
Anchorage, AK 99518-1291 (907) 561-1674



FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data

Juliana Wayman

<035>

Contact Telephone Number:

9072735291 ext.

Number of the person identified in data line <030>

<039>

Contact Email Address:

Email of the person identified in data line <030> jwaymaneuui-alaska.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

I <-- check box if no outages to report | v |mﬁ1\

<210>
<300>

<310> Detail on Attempts (voice)

Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

0

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

F—

S

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 1.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
613023AK510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v | | v |
613023AK610.pdf
(attached descriptive document) | v | | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) ﬁﬁx
<710> Company Price Offerings (broadband) (complete attached worksheet) v M_m
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet) I#I M\h‘\
<1000> Voice Services Rate Comparability (check to indicate certification) I v |E\ﬁ“
613023AK1010.pdf
<1010> (attach descriptive document) mw
<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to indicate certification) | v | L\ﬁ“
N
<1110> (complete attached worksheet) mm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) mm\
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) _ ﬁﬁﬂ
<2005> (complete attached worksheet) _ I ﬁ“
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification) +I Wy
<3005> (complete attached worksheet) v
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Certification - Reporting Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Juliana Wayman

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735291 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jwaymaneuui-alaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: UNITED UTILITIES INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date 07/01/2014

Printed name of Authorized Officer; C¥2ig Mollerstuen

Title or position of Authorized Officer; Vice President

Telephone number of Authorized Officer: 9072735217 ext.

Study Area Code of Reporting Carrier: 613023 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




Certification - Agent / Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Juliana Wayman

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735291 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jwayman@uui-alaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.




Attachments
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

§ 54.202(a)(1)(ii) Submit a five-year plan that describes with specificity proposed improvements or
upgrades to the applicant's network throughout its proposed service area. Each applicant shall estimate
the area and population that will be served as a result of the improvements. Except, a common carrier
seeking designation as an eligible telecommunications carrier in order to provide supported services
only under subpart E of this part does not need to submit such a five-year plan.

The receipt of USF support, combined with other funding sources will allow United Utilities, Inc. to
continue to provide reliable, state-of-the-art, high-quality service to its rural access lines. United
Utilities, Inc. (UUI) operates 60 wire centers throughout rural Alaska with approximately 7,600 access
lines.

UUI provides residential and business landline service as well as private line and last mile facilities via
its Incumbent Local Exchange Carrier (ILEC). Of the 60 wire centers operated by UUI, only four are
reachable by road with the remaining 56 locations requiring air service to reach. Our wire centers
serve an average of 128 access lines each with the smallest wire center serving 11 access lines.

Even with the challenging topography and economics, UUI has maintained ILEC facilities to bring voice
service to some of the most remote areas in the country. The ILEC facilities are capable of providing
local broadband services to these same remote customers, and are maintained in preparation for the
next step: interexchange connectivity.

UUI works to continually improve, maintain, and repair the facilities within each of its 60 exchanges to
enable access for broadband services. While the facilities are mostly copper, we do have fiber runs
for some anchor tenants such as schools, and clinics. We aim to increase our fiber penetration but
also keep our copper in good service in order to allow broadband access.

United Utilities, Inc. anticipates that it will make the following improvements and/or upgrades to its
network over the next five years:

2014 Projected Network Improvements/Upgrades VOICE

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Upgrade rectifier 2014 2014 Bethel 6,080
Add PRI Portsto DMS-10 2014 2014 Bethel 6,080
Overture SHDSL Install 2014 2014 Bethel 6,080
Replace Battery Plant 2014 2014 ChenegaBay | 76
New AFC 25x24 cable and 25pr NID to
new school 2014 2014 Emmonak 762
Transfer to new pole line 2014 2014 Chuathbaluk 118




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

2015 Projected Network Improvements/Upgrades VOICE

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Place 480’ 25 x 24 into city office 2015 2015 Akiak 346
Entrance cable into new clinic near
airport. Expand facilities to 8 new
houses. 2015 2015 Chevak 938
New school entrance cable. 2015 2015 Kwethluk 721
Place 25 x 24 from A13-3 to A13 -3E | 2015 2015 Kwigillingok 321
Replace 1000’ of 25x24 C7-6 to Mountain
C7-11 2015 2015 Village 813
1100’ of 50 24 in Togiak Heights
subdivision for new housing. 2015 2015 Togiak 817
New Pole line provided from AEA.
New plant will be transferred to
new pole line 2015 2015 Tuntutuliak 408
2016 Projected Network Improvements/Upgrades VOICE
Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Replace 1500’ of existing 50 x24
with new 50 x 24 from C21 to C32. 2016 2016 Akiachak 627
Replace 1200’ of 12 x 24 with 25 x
24 on D38 leg. 2016 2016 Alakanuk 677
New entrance cable to GCI E.S. 2016 2016 Gambell 681
Complete rehab needed with
twisted copper 2015 2016 Minto 210
Place 2000’ 25 x 24 form C3 -6 to
C3 -6-6A 2016 2016 Nunapitchuk | 496
Replace cable from C4 to C5-6 with
a 100 x 24 cable 2016 2016 Savoonga 671




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)

United Utilities, Inc.

2017 Projected Network Improvements/Upgrades VOICE

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Rehab approximately 70% of aerial
copper 2017 2017 Arctic Village | 152
Replace 2000’ of aircore 100 x 24
cable. Entrance cable to new
school. 2017 2017 Emmonak 762
Place 2200’ 200 x 24 from B11 to
B22 New housing area. 2017 2017 Kongiginak 439
Rehab needed for 35% of copper 2016 2017 Kotlik 577
Replace cable from D5 to D8 with Russian
new 50 x 24 2017 2017 Mission 312
Place 1100’ 25 x 24 cable from A16-
5to A16-10 2017 2017 Saint Marys 507
Place 1800’ 100 x 24 from D3 to D3 |
to provide more feeder pairs to
growing sub divison 2017 2017 Toksook Bay | 590
2018 Projected Network Improvements/Upgrades VOICE

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Replace 400’ of 100 x 24 2018 2018 Beaver 84
New C.O. proposed. New MDF. 2018 2018 Central 96
New school entrance cable. 2018 2018 Kipnuk 689
New Housing B14-13 place approx.
700’ of 25 x 24.
Replace A leg and D leg with 2000’
of 50 x 24. 2016 2018 Marshall 414
6 New houses near D7-7. Place 600’
of 25 x 24 to new housing area 2018 2018 Pilot Station 568
Place 800’ of 25 x24 C15 to C15-4 2018 2018 Scammon Bay | 474
Relocate to new pole line placed by
community 2017 2018 Takotna 52




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

2014 Projected Network Improvements/Upgrades BROADBAND

Estimated Estimated Population

Project Description Start Date Completion Date Area Served Served
Manley Hot
Bean ridge bandwidth increase 2014 2014 Springs 89
New school entrance cable 2014 2014 Napakiak 354
2015 Projected Network Improvements/Upgrades BROADBAND
Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Upgrade media converters for YSD. | 2015 2015 Akiak 346
Place 2500’ of 24 SM Fiber from the
C.O. to the Terra tower site 2015 2015 Chefornak 418
Entrance cable into new clinic near
airport. 2015 2015 Chevak 938
New school 25 x 24 entrance cable
and a 12 SM fiber cable 2015 2015 Nightmute 280
Upgrade from T1 to Ethernet for
school 2015 2015 Togiak 817




5-Year Service Quality Improvement Plan

47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

2016 Projected Network Improvements/Upgrades BROADBAND

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Equipment upgrades 2016 2016 Chuathbaluk 118
Cut to new C.0. New MDF 2016 2016 Eek 296
Bandwidth increase to school and
clinic 2016 2016 Gambell 681
T1 and Ethernet equipment
upgrade. 2016 2016 McGrath 346
Complete rehab needed with
twisted copper 2015 2016 Minto 210
Bury Fiber from Terra C.O. to GCI
E.S.
Media converters for circuits over
fiber 2016 2016 Unalakleet 688
2017 Projected Network Improvements/Upgrades BROADBAND
Estimated
Estimated Completion Population

Project Description Start Date Date Area Served Served
Rehab approximately 70% of aerial
copper 2017 2017 Arctic Village | 152
Bandwidth increase to school and
clinic 2017 2017 Chalkyitsik 69
Replace 2000’ of aircore 100 x 24
cable. Entrance cable to new
school.

2017 2017 Emmonak 762




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)

United Utilities, Inc.

2018 Projected Network Improvements/Upgrades BROADBAND

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Increase cable pairs from Terra site
to D19-1 leg. 2000’ of 100 x 24 2018 2018 Kipnuk 689
Fiber from Terra C.O. to YKHC Clinic. Goodnews
2018 2018 Bay 243




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2014 through 2018 for the
projects related to VOICE services listed above will be:

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018
2110 Land & General Support $100,000 $75,000 $50,000 $50,000 $50,000
2210 Central Office Switching 30,000 25,000 20,000 15,000 15,000
2230 Central Office Transmission 20,000 20,000 15,000 15,000 50,000
2410 Cable & Wire Facilities 250,000 180,000 165,000 120,000 75,000
Total Capital Expenditures $400,000 $300,000 $250,000 $200,000 $190,000

In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to VOICE services, by expense category, over the next five years:

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018
Plant Specific $8,117,082 | $6,839,352 $6,471,596 | $5,969,522 | $6,675,716
Plant Nonspecific 2,627,432 2,242,411 2,121,835 1,957,221 2,188,759
Depreciation 2,027,801 1,704,834 1,624,844 1,519,858 1,732,009
Customer Operations 610,974 560,603 530,459 489,305 547,190
Corporate Operations 1,788,696 1,569,687 1,485,284 1,370,054 1,532,132
Total Operating Expenses $15,171,985 | $12,916,887 | $12,234,018 | $11,305,960 | $12,675,806




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2014 through 2018 for the
projects related to BROADBAND services listed above will be:

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018
2110 Land & General Support SO SO SO SO SO
2210 Central Office Switching 0 0 0 0 0
2230 Central Office Transmission 50,000 50,000 50,000 50,000 10,000
2410 Cable & Wire Facilities 50,000 100,000 100,000 100,000 100,000
Total Capital Expenditures $100,000 $150,000 $150,000 $150,000 $110,000
In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to BROADBAND services, by expense category, over the next
five years:
FY 2014 FY 2015 FY 2016 FY 2017 FY 2018
Plant Specific $2,029,271 | S$3,419,676 | $3,882,958 | $4,477,142 | $3,864,888
Plant Nonspecific 656,858 1,121,205 1,273,101 1,467,915 1,267,177
Depreciation 506,950 852,417 974,907 1,139,893 1,002,742
Customer Operations 152,743 280,301 318,275 366,979 316,794
Corporate Operations 447,174 784,844 891,171 1,027,541 887,023
Total Operating Expenses $3,792,996 | $6,458,443 | S$7,340,412 | $8,479,470 | $7,338,624




UNITED UTILITIES, INC./UNITED KUC, INC.
CERTIFICATION OF SERVICE THROUGHOUT SERVICE AREA

UNITED UTILITIES, INC/UNITED KUC, INC. hereby certifies that during 2013 it provided service
through out its eligible telecommunications carrier service area to all customers requesting service
except as follows:

No service denials in 2013

Dated this 29th day of April, 2014

As an authorized corporate officer of United Utilities,Inc./United-KUC, Inc., | declare under
penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

Craig Molleri\ren
Vice Preside

SUBSCRIBED AND SWORN to before me this 29th day of April, 2014.

btary Public fnand for Alaska —. p- 5
My commission expires: _7. 25 /¢ | My Commission Expires L85 TE 4

FCC Form 481 Attachment 310



UNITED UTILITIES, INC./UNITED KUC, INC.
CERTIFICATION OF COMPLIANCE
WITH SERVICE QUALITY STANDARDS

UNITED UTILITIES, INC/UNITED KUC, INC. hereby certifies that it complies with 3 AAC 53.450
regarding consumer protection and service quality standards as adopted by the Regulatory
Commission of Alaska.

Certified this 29th day of April, 2014

As an authorized corporate officer of United Utilities,Inc./United-KUC, Inc., | declare under
penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

Craig Mollerstuen
Vice President

SUBSCRIBED AND SWORN to before me this 29th day of April, 2014.

5 AAINAANAINAANAAPINIAPPPPINNINNG
| STATE OF ALASKA &, |
T e AT &I NOTARY PUBLIC ; # h}

U= 4
SR

3 Nétary Public’in and for Alaska ::1 JANET M. LOCKMAN .,-T.;"‘ 17

s My commission expires: 225 /& ! sy Commission Expires =2, 1

FCC Form 481 Attachment 510



UNITED UTILITIES, INC./JUNITED KUC, INC.
CERTIFICATION OF COMPLIANCE WITH STANDARDS
GOVERNING FUNCTIONALITY IN EMERGENCY SITUATIONS

UNITED UTILITIES, INC/UNITED KUC, INC. (UUI) hereby certifies that it complies with requirements
set out in 47 C.F.R. 54.202(a)(2) regarding functionality in emergency situations as follows:

Demonstrate its ability to remain functional in emergency situations:
1. including a demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source
a. Battery plant
i. UUI has an active battery plant maintenance/replacement program to ensure a
minimum of eight hours of battery backup
b. Generators
i. UUI has portable generators stationed in communities with known commercial
power issues
i. UUI has generators stationed at hub communities available for dispatch as needed
2. is able to reroute traffic around damaged facilities
a. UUl is able to re-route traffic at locations where there is more than one |EC
b. UUI can deploy a portable ku VSAT terminals to restore services in the event of a
damaged facility where a second |IEC is not available
3. is capable of managing traffic spikes resulting from emergency situations
a. UUI designs trunk groups with a maximum of 1 blocked call per hundred calls
during the yearly busy hour.

Exception:
Birch Creek (17 access lines):

Our central office building has 24 hours plus of backup batteries in the village.
However, the village is waiting for an upgrade to their electrical system.
Presently United is operating a stripped down switch in the community
center powered by a small generator maintained by the village. This
generator is too small to power the CO building. The generator and
switch run 24 hours a day, 7 days a week. United is waiting for
the electrical upgrade so that there is enough power in the village
to move back to the CO where there is battery backup.

Dated this 29th day of April, 2014

As an authorized corporate officer of United Utilities,Inc./United-KUC, Inc., | declare under
penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

(\.

rose Mgl t——_
Craig Moller%en

Vice Preside

SUBSCRIBED AND SWORN to before me this 29th day of April, 2014.

=z

',Lz.'_ i
" Notary Public in and for Alaska
J My commission expires: /.

—

/

il

FCC Form 481 Attachment 610



Tribal Engagement Obligation Exhibit

As background, it is important to understand that Congress addressed the land claims of Alaska
Natives differently than it did with respect to native land claims in the Lower 48. Alaska claims
were settled by Congress in the Alaska Native Claims Settlement Act (“ANCSA”), enacted in
1971. ANCSA divided Alaska into 12 geographical regions, and provided for the establishment
of multiple for-profit Alaska Native Village Corporations and a single for-profit Alaska Native
Regional Corporation in each region. The Village Corporations own the surface estate of the
lands granted to them under ANCSA,; each Regional Corporation owns the subsurface estate of
the lands granted to the Village Corporations in its region.? ANCSA also granted surface and
subsurface lands and other rights directly to the Regional Corporations.’

While there are more than 200 Alaska Native entities included on the list of federally recognized
tribes updated periodically by the Bureau of Indian Affairs pursuant to the Tribe List Act, the
listed entities generally are not the Regional or Village Corporations.* As a result of ANCSA,
Alaska Native villages that have been recognized by the federal government — as opposed to the
Village or Regional Corporations — generally do not own land. In this respect, Alaska is very
different from areas in the Lower 48 where tribes own and have legislative jurisdiction over
particular reservation lands.

As the provider of voice and data services to many of these Tribal lands in Alaska, including to
Alaska Native regional hospitals, health clinics, and schools, GCI and its wholly-owned
subsidiary, United Utilities, Inc. (“UUI”), engage in discussions with many Alaska Native
representatives regarding their service needs, within the confines, of course, of any applicable E-
Rate and Rural Health Care competitive bidding rules. GCI and UUI have also established an
internal Rural Advocacy Committee to ensure that we are getting information to and receiving
information from the rural communities that we serve, almost all of which are Alaska Native
villages associated with a federally recognized tribal government. This includes an extensive
customer survey program to solicit feedback from tribal communities regarding GCI/UUI’s
service.

Pursuant to the direction of ONAP, GCI and UUI have made a variety of attempts to engage
directly with more than 200 federally recognized tribal governments, using the contact
information obtained from the National Congress of American Indians directory, the Bureau of

1 See ANCSA 88 7-8, 43 U.S.C. §§ 1606-1607.
2 Seeid.
3 Seeid.

See Indian Entities Recognized and Eligible To Receive Services From the United States
Bureau of Indian Affairs, 74 Fed. Reg. 40,218-02, 40,222-40,223 (Aug. 11, 2009).

1



Indian Affairs, or through independent company or tribal contacts. GCI and UUI sent
representatives to many Alaska Native villages around the state, specifically to engage with tribal
council members. In addition, GCl and UUI met with members of various Alaska Native
villages at conferences such as the Association of Village Council Presidents annual conference
and the Alaska Federation of Natives (“AFN”) annual convention. Sample results of individual
customer surveys are attached Moreover, while not specifically undertaken for tribal
engagement purposes, UUI and GCI representatives travel to and interact with Alaska Native
communities all over the state, both to educate communities about UUI and GCI’s services and
to listen to feedback from members of those communities. In addition to visiting large
conferences and individual villages, UUI and GCI representatives also attended other events in
2013, such as the Tribal Unity Conference in Bethel. A calendar showing much of this joint
UUI/GCI travel for 2013 is also attached.

GClI and UUI haves taken steps to address each of ONAP’s five suggested areas of Tribal
engagement. That process and these discussions will continue and evolve over time.

1. *“a needs assessment and deployment planning with a focus on Tribal community
anchor institutions™

GCI and UUI have constructed a fiber-optic/microwave middle-mile network in Southwest
Alaska (“TERRA”) and are currently expanding to parts of Northwest Alaska, terrestrially
connecting communities to Anchorage for the first time. GCI and UUI representatives at all
levels of the company have engaged in numerous discussions with residents and leaders of
these communities to discuss deployment and services plans and changes resulting from this
project, including service changes to the anchor institutions.

GClI and UUI provide service to several Alaska Native Regional Health Corporations throughout
the state. For instance, we serve the Yukon-Kuskokwim Health Corporation (*YKHC”),
including the regional hospital in Bethel and health clinics in each of the Mobility Fund Phase |
communities. Though not a tribal government, YKHC is a Tribal Organization. Elected by the
Tribal Councils of each of the 58 federally recognized Tribes in the YKHC service area, the
Board of Directors is the chief policy-making body of the corporation, exercising all control,
management, and supervision. Each Tribe’s governing council has authorized YKHC to act in
its behalf. Within the strictures of the RHC competitive bidding rules, GCI and UUI engage with
this tribal organization on a frequent basis.

As mentioned above, we have also engaged in discussions with larger Alaska Native groups,
including The Alaska Federation of Natives (“AFN”), which is the largest statewide Native
organization in Alaska. Its membership includes 178 villages (both federally-recognized tribes
and village corporations), 13 regional Native corporations and 12 regional nonprofit and tribal
consortiums that contract and run federal and state programs. AFN is governed by a 37-member



Board, which is elected by its membership at the annual convention held each October. The
mission of AFN is to enhance and promote the cultural, economic and political voice of the
entire Alaska Native community.

2. ““feasibility and sustainability planning™

Because rural Alaska is so difficult and expensive to serve and because the population
density is so low, technical feasibility and economic sustainability are the challenges to
expanding service to small, remote Alaska Native communities. In many informal and
formal discussions, UUI has discussed our attempts to improve rural Internet service in
comparison with what exists now in the TERRA service area, but also the real microwave
technology limitations we had on increasing usage allowances before we got a handle on
usage patterns, and what we were doing to help folks manage usage. We have also explained
the enormous expense/risk that GCI and UUI incur by building and expanding the terrestrial
middle mile necessary to truly improve service, including $11,000 of at-risk capital per
household for TERRA-SW.

3. “marketing services in a culturally sensitive manner”

GClI and UUI are Alaskan companies and make every effort to market services in culturally
sensitive manner to ALL Alaskans, including Alaska Natives. We have not yet had
discussions on this specific topic with Tribal officials, but have sought feedback, including
via the attached surveys.

4. ““rights of way processes, land use permitting, facilities siting, environmental and
cultural preservation review processes™

The unique land ownership realities in Alaska require GCI and UUI to often engage with
ANSCA Regional Corporations and Federal and State agencies with regard to many land
issues, rather than federally recognized Alaska Native tribes. GCI and UUI have inquired
about any additional frustrations, concerns, or ideas that your communities have with respect
to these processes. GCI and UUI, of course, provide prior local notice of planned towers
consistent with the Commission’s local notice requirements regarding tower siting.

5. *‘compliance with Tribal business and licensing requirements”

UUI is not aware of any business or licensing requirements specific to any federally recognized
Alaska Native tribal government and has not heard otherwise from any of the affected tribal
governments, but has sought feedback from the tribal governments.
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GCI/UUI FCC TRIBAL ENGAGEMENT SUMMARY SHEET
Date of Discussion: o) (q |Zo 13
Name of Tribal Representative(s): Luiee T 17US
Name of Alaska Native Tribe: Mivto LU«WC As’ioc,.
Name of GCI/UUI Representative: Rod V\\Q‘i L
Location/Medium of Discussion: Fan Ayl , A o

Issues Discussed (Check all that were discussed and provide notes if applicable):

[0 A needs assessment and deployment planning with a focus on Tribal community anchor institutions

(Feasibility and sustainability planning . NeE€EO o QW\J\EE Sevrvite "S‘A-‘J"‘S Jefmt‘d—l:\e N
Vould ke Y= \nove cell Servies o0 Yo Nwdd Velween
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( Marketing services in a culturally sensitive mammer Ko donjT woRRY WSeut Pis umdd

'\'\W e 390;\ SevywE 530 Peod‘w\«_ Aaen VOO\'MS about *"“k
Q‘*-\)f\»r.s\ku) Sanative ISSUE 9. T‘A:% 1s €300A 5‘1“\ As\d'ﬁ- .

[0 Rights of way processes, land use permitting, facilities siting, environmental and cultural preservation

review processes dor (WY 2 \LM
o Fren a '3

00 Compliance with any Tribal business and licensing requirements
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GCI/UUI FCC TRIBAL ENGAGEMENT SUMMARY SHEET
Date of Discussion: 8\4 \7—° V3
Name of Tribal Representative(s):  DwonikLe Choalig

Name of Alaska Native Tribe: tslgxn vE % \\ac‘e Mﬂ\\ A S 1Y
Name of GCI/UUI Representative:  Floe  \wlo\s

Location/Medium of Discussion:
%W%KA) A‘A’Kq - I:) Pe()’un

Issues Discussed (Check all that were discussed and provide notes if applicable):

0 A needs assessment and deployment planning with a focus on Tribal community anchor institutions

)0 Feasibility and sustainability planning - I.r wle (/\‘{t( k CL}/‘M FevvICE a/ucl “;Sk«,
ey ARND CCT wng Yo ‘yov'w;'lL,T\: weuld have o

Qounos dev S beliing ?fﬁ'\"\ée%. “The Currecy savvicr & Yo

Slous |,

¥ Marketing services in a culturally sensitive manner
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[1 Rights of way procegses, land use permitting, facilities siting, environmental and cultural preservation
review processes

[0 Compliance with any Tribal business and licensing requirements
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GCI/UUI FCC TRIBAL ENGAGEMENT SUMMARY SHEET

Date of Discussion: 8 'C{ \ 2013
Name of Tribal Representative(s): ’\DQLL\ Mountain - ’Tr’\ k o .p‘ A NS ‘—ra-}om
Name of Alaska Native Tribe: l\lw\ A0 T«.\ W Omu\) Q:L,(‘
Name of GCI/UUI Representative: %o > \;\)od\ s\~
Location/Medium of Discussion: WlesT MaRve  \dorel Fﬁ IRBAANIKS A I
J Vi
Feresont

Issues Discussed (Check all that were discussed and provide notes if applicable):
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1 Feasibility and sustainability planning
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United Util |
%’“ United- Ktlljlct:l?nsc " /f
LI .

Date: /J" ?-' /3
Tribal Representative: ({:,/J P 5o
Name of Alaska Native Tribe: //p,;' /40/997[7/{7
Community Represented: \;ﬁ;;-a /70/,”%/

1. What is the best method to assess Tribal telecommunications needs and discuss deployment planning with
focus on the Tribal Community and anchor institutions (community centers, schools, etc.)?

[ Survey via mail 1 Online survey
" In-person or telephonic meeting with tribal 1 In-person or telephonic meeting with tribal
government government and anchor institutions

Additional comments and suggestions:

2. What is the best method to address telecommunications feasibility and sustainability planning?

1 Survey via mail 1 Online survey
In-person or telephonic meeting with tribal (1 In-person or telephonic meeting with tribal
government government and anchor institutions

Additional comments and suggestions:

3. Do you have suggestions for marketing services in a culturally sensitive manner? How and when?

4. What is the best method to discuss site selection, right-of-way processes, environmental and cultural

preservations review process?
Contact the tribal government [1 Contact the community government
Additional comments and suggestions:

5. What is the best method to ensure compliance with any Tribal business and license requirements?
Contact the tribal government 1 Contact the community government

GCl/UUI Representative Name: )«,\\\\}WW“_

GCI/UUI - FCC Tribal Engagement Survey Survey Location:  — PWeP By




GC| Company

United Utilities, Inc. )
United-KUC,Inc. ﬁ
ﬁil:l S

Date: | 0 - & ~ (5
Tribal Representative: 6 R A W

Name of Alaska Native Tribe: N lonl A M (_;71 LA T@, E, E
— UL

—
Community Represented: ]\\ A A L Qua }*;U&L( A
f 7 i

1. What is the best method to assess Tribal telecommunications needs and discuss deployment planning with
focus on the Tribal Community and anchor institutions (community centers, schools, etc.)?

[1 Survey via mail 1, Online survey
1 In-person or telephonic meeting with tribal )Q In-person or telephonic meeting with tribal

government government and anchor institutions

Additional comments and suggestions: [J‘UW)‘Q
Ao

2. What is the best method to address telecommunications feasibility and sustainability planning?

(1 Survey via mail 1 Online survey

[ In-person or telephonic meeting with tribal /‘,& In-person or telephonic meeting with tribal

government government and anchor institutions

Additional comments and suggestions:

3. Do you have suggestions for marketing services in a cul/turally sensitive manner? How and when?

ﬂ%&"%ﬂ&wqok9 7 >U{UUG LQW\; %W qw G,MN;&,V "
\‘) Mv>.

4. What is the best method to discuss site selection, right-of-way processes, environmental and cultural

preservations review process?

7 Contact the tribal government
Additional comments and suggestions:

9( Contact the community government

5. What is the best method to ensure compliance with any Tribal business and license requirements?

[1 Contact the tribal government (. Contact the community government

Tl
GCI/UUI Representative Name: Jw lar— e

Survey Location: Ave T B,(,M

GCI/UUI — FCC Tribal Engagement Survey



GC| Company

United Utilities, Inc. y
United-KUC|Inc. =7/
ﬁ:l e W

oate: /0/ 313013
Tribal Representative: /WCLKP. /47'1&!39@{_ Q- A .
Name of Alaska Native Tribe: Marstat ] xd . Covnes |
Community Represented: [Mars{iall

1. What is the best method to assess Tribal telecommunications needs and discuss deployment planning with
focus on the Tribal Community and anchor institutions (community centers, schools, etc.)?

1 Survey via mail (1 Online survey
1 In-person or telephonic meeting with tribal [~ In-person or telephonic meeting with tribal
government government and anchor institutions

Additional comments and suggestions:

2. What is the best method to address telecommunications feasibility and sustainability planning?

1 Survey via mail 1 Online survey
1 In-person or telephonic meeting with tribal £+~ In-person or telephonic meeting with tribal
government government and anchor institutions

Additional comments and suggestions:

3. Do you have suggestions for marketing services in a culturally sensitive manner? How and when?

AR

4. What is the best method to discuss site selection, right-of-way processes, environmental and cultural

preservations review process?

[1 Contact the tribal government ﬁf Contact the community government
Additional comments and suggestions:

5. What is the best method to ensure compliance with any Tribal business and license requirements?
[ Contact the tribal government ¥ Contact the community government

GCl/UUI Representative Name:

\ WL il gy
GCl/UUI = FCC Tribal Engagement Survey Survey Location: Dexe ﬂV(‘,‘/




Cl Company

United Utilities, Inc. y ’
United-KUC,Inc. /f
:EI:I Z

Date: Ot ol
Tribal Representative: J/;ZG\P P Ml \.[)
Name of Alaska Native Tribe: KUU( GIl-CiINCD
Community Represented: {(du (cret/iNvG o KO

1. What is the best method to assess Tribal telecommunications needs and discuss deployment planning with
focus on the Tribal Community and anchor institutions (community centers, schools, etc.)?

[1 Survey via mail I Online survey

In-person or telephonic meeting with tribal [ In-person or telephonic meeting with tribal
government’ governﬁ’rent and anchor institutions
Additional comments and suggestions:

o =z FP

2. What is the best method to address telecommunications feasibility and sustainability planning?

[l Survey via mail 1 Online survey
1 In-person or telephonic meeting with tribal \ys/ln-person or telephonic meeting with tribal
government government and anchor institutions

Additional comments and suggestions:

3. Do you have suggestions for marketing services in a culturally sensitive manner? How and when?

lennier Tin & — B&;ﬁ‘/‘
4. What is the best method to discuss site selection, right-of-way processes, environmental and cultural
preservations review process?
"V/:ontact the tribal government 1 Contact the community government

Additional comments and suggestions:

5. What is the best method to ensure compliance with any Tribal business and license requirements?
\Jz/Contact the tribal government 1 Contact the community government

GCI/UUI Representative Name: / TR
GCI/UUI - FCC Tribal Engagement Survey Survey Location: A P T eoonmi Je E'E:qma i



United Utilities, Inc. y .
United-KUC|Inc. =1/
E:I A GC| Company r‘

Date: J( - 7~ [?)
Tribal Representative: MMHMW. | N &fafia £, Chdﬂ

Name of Alaska Native Tribe:  Nunap: tehwi R Lowneil

Community Represented: MM:% wi AL. Q94|
h

1. What is the best method to assess Tribal telecommunications needs and discuss deployment planning with
focus on the Tribal Community and anchor institutions (community centers, schools, etc.)?

/' Survey via mail 1 Online survey

%ln-person or telephonic meeting with tribal (1 In-person or telephonic meeting with tribal
government government and anchor institutions
Additional comments and suggestions:

2. What is the best method to address telecommunications feasibility and sustainability planning?

Survey via mail 1 Online survey
In-person or telephonic meeting with tribal (1 In-person or telephonic meeting with tribal
overnment government and anchor institutions

Additional comments and suggestions:

3. Do you have suggestions for marketing services in a culturally sensitive manner? How and when?
E\ person = o hawe -HJ ate sl 1% v ee d 1a the convmem i'\("“"f/j ff—rk‘td
= \
weth your eycs, Comt See how W wouldd "\‘Lﬂ-‘“" 4‘" 'C’"UYV\ o Perste
Cemm . Cenfer.

4. What is the best method to discuss site selection, right-of-way processes, environmental and cultural
preservations review process?
Contact the tribal government 1 Contact the community government
Additional comments and suggestions:

5. What is the best method to ensure compliance with any Tribal business and license requirements?
» Contact the tribal government [1 Contact the community government

GCI/UUI Representative Name: @{/_

£
GCI/UUI - FCC Tribal Engagement Survey Survey Location: “.‘ JQP Q&Nﬂw‘
|
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UNITED UTILITIES, INC./UNITED KUC, INC.
CERTIFICATION OF COMPLIANCE
WITH FIXED VOICE SERVICES PRICING STANDARDS

UNITED UTILITIES, INC/UNITED KUC, INC. (UUI) hereby certifies that it complies with requirements
set out in 47 C.F.R. 54.313(a)(10) regarding pricing of voice services as follows:

The fixed voice services pricing is no more than two standard deviations ($46.96)
above the national average urban rate ($20.46) for voice service as specified in the
March 20, 2014 public notice issued by the Wireline Competition Bureau and the
Wireless Telecommunications Bureau.

Certified this 20th day of June, 2014

As an authorized corporate officer of United Ulilities, Inc./United-KUC, Inc., | declare under
penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

WMM Mol o——

Craig\\&cuerstueno
Vice President

SUBSCRIBED AND SWORN to before me this 20th day of June, 2014.

S

Notary Public(in"and for Alaska

% y commlssmn expires: 725 /&

§ STATE OF ALASKA g,
NOTARY PUBLIC (8o

JANET M. LOCKMAN
y Commission Expires

YT TPTTVY

FCC Form 481 Attachment 1010



Karen Crapps

From: Karen Crapps

Sent: Tuesday, July 01, 2014 4:24 PM

To: 'Form48l@usac.org’

Subject: Form 481 for United Utilities, Inc. SPIN 143002704 and United-KUC, Inc. SPIN 143022020

We are filing one Form 481 for both United Utilities, Inc. SPIN 143002704 and United-KUC, Inc. SPIN 143022020. Both of these
ILECs operate under SAC 613023. We are filing only one certification because the operations for both of these ILECs are merged.

Karen Crapps

Regulatory Analyst

United Utilities, Inc./United-KUC/Unicom
(907) 273-5292



